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Award-Winning Massachusetts Hospital Selects MedQuist Enterprise 

Technology for Clinical Documentation and Speech Recognition 
 

 
Mount Laurel, NJ, July 1, 2008 � MedQuist Inc. (Pink Sheets: MEDQ.PK) announces 
that Noble Hospital, a community hospital located in Westfield, Mass., has selected and 
begun implementation of MedQuist Enterprise technology solutions to provide hospital-
wide dictation, transcription and speech recognition capabilities. MedQuist�s Enterprise 
Platform and its embedded speech recognition capability will be used throughout the 
hospital to help Noble�s Health Information Management department progress with 
technology and provide a more timely, efficient, and most importantly, reliable capture of 
data.   
 
Noble Hospital creates more than 19,000 clinical reports annually. In recent years, the 
hospital has seen its transcription volume grow significantly, and has also hired several 
hospitalists who are generating a significant volume of reports. Currently, Noble employs 
four full-time transcriptionists and has found it necessary to identify a solution to manage 
the increased workload.  
 
According to Donna Wallace, RHIT, director of Health Information Management at Noble 
Hospital, �After visiting another hospital in the area that implemented the MedQuist 
solution several months ago, the other members of the selection team and I were very 
impressed, and all agreed that we wanted to proceed immediately with implementing this 
solution, too. We are especially excited and looking forward to leveraging speech 
recognition, as we are convinced this technology will allow us to be much more efficient 
as our organization continues to grow.�   
 
Noble Hospital takes pride in being a progressive and innovative institution, and staying 
current with high-tech and cost-effective solutions that facilitate exceptional patient care. 
In 2006, Noble earned the Massachusetts Hospital Association Excellence in Patient 
Safety award as a result of its efforts to prevent medical errors. �The MedQuist 
Enterprise solution will allow us to provide faster clinical documentation service to our 
physicians and clinicians, who need this information to ensure they provide the best 
patient care possible,� says Wallace.  
 
Scott Bennett, MedQuist senior vice president of Sales and Marketing, comments, 
�Noble has been a MedQuist customer for many years, and we are pleased that they 
again have selected MedQuist for a new generation of speech-enabled transcription 
solutions. Our local service and sales personnel, who know the hospital and its staff 
quite well, will allow Noble to easily transition from its legacy system to the Enterprise 
solution.�    
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About Noble Hospital 
 
Noble Hospital is a 97-bed, community-based acute care hospital in Westfield, Mass., 
that provides a full range of quality care to residents of Western Hampden County and 
surrounding communities. The hospital is a member of Noble Health Systems, an 
integrated healthcare provider. Noble Hospital was ranked the highest among Pioneer 
Valley hospitals in 9 out of 10 categories in the most recent Survey of Patients' Hospital 
Experiences, as a part of the national HCAHPS (Hospital Consumer Assessment of 
Healthcare Providers and Systems) standardized survey administered by the Centers for 
Medicare and Medicaid. 
 
About MedQuist 
 
MedQuist is the largest Medical Transcription Service Organization (MTSO) in the world, 
and a leader in technology-enabled clinical documentation workflow. MedQuist's 
enterprise solutions � including mobile voice capture devices, speech recognition, Web-
based workflow platforms, and global network of medical editors � help healthcare 
facilities improve patient care, increase physician satisfaction, and lower operational 
costs. For more information, please visit www.medquist.com. 
 

"Safe Harbor" Statement under the U.S. Private Securities Litigation Reform Act of 1995: 
Statements in this press release regarding MedQuist's business which are not historical 
facts are "forward-looking statements" that involve risks and uncertainties. Actual 
outcomes and results may differ materially from what is expressed or forecasted in 
forward-looking statements. As a result, forward-looking statements speak only as of the 
date they were made, and the Company undertakes no obligation to publicly update or 
revise any forward-looking statements, whether as a result of new information, future 
events or otherwise. 
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