
CodeRunner Solves Seasonality Spikes  
and Recruiting Issues 

Due Diligence for Remote Coding – Finding the Best Solution

Calculating a Return

CASE STUDY: Tahoe Forest Health System, 
Remote Coding with CodeRunner™

 Tahoe Forest 
Health System
• Multi-location health system in  
   resort community

The Situation
• Not enough qualified local coders to 
   meet needs
• On-site outsourced coders too expensive
• Seasonal spikes in utilization

The Solution
• MedQuist CodeRunner technology  
   and services                       

The Result
• Hospital coders work from home
• Coders are more productive
• MedQuist coders work remotely to cover for
   vacations, holidays and backup coverage
                                         

The Benefits
• Coding turnaround time improved
• Reduced outsourced coding travel expense
• Improved employee recruiting, retention  
   and morale
• Reduced Discharged Not Final Billed (DNFB)

Inspired listening.



Implementing the Solution

Realizing the Benefits

         
Benefits of MedQuist’s 
Remote Coding
Increased HIM 
productivity
Decreased costs
Reduced DNFB
Great partnership
World-class company
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For more information about MedQuist coding solutions, 
please call us at (877) 292-0001.
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