
Kentucky Healthcare Provider Gains  
Improved TAT, Self-Editing MDs, and  
Satisfied MEs with SpeechQ

Quality Initiatives Call for Shorter TAT,  
Fewer Backlogs

Medical Transcriptionists Transition to Editors

CASE STUDY: SpeechQ for Radiology™

St. Claire Regional  
Medical Center

Morehead, Kentucky

• 159-bed hospital
• Clinics in five surrounding counties
• Three radiologists

The Situation
• Long turnaround times and backlogs of   
   clinical reports were slowing down the  
   flow of diagnostic information to clinics,  
   physicians and patients.

The Solution
• Implement SpeechQ to reduce turnaround  
   time, enable medical transcriptionists  
   to become editors, and allow physicians  
   to self-edit.

The Result
• Report turnaround time measured in  
   minutes instead of hours
• Fewer reports in the queue
• MEs are able to work from home

The Benefits
• System’s accuracy improves over time
• Increased job satisfaction for MEs
• Streamlined workflow in Radiology and  
   Cardiology departments

Inspired listening.



Radiologists and Cardiologists Streamline Workflow

Keys to a Successful Implementation

         
SpeechQ has really 
improved the [medical] 
editors’ job satisfaction, 
and has allowed us to 
retain these valuable 
employees.

CHARLOTTE LEWIS, 
ADMINISTRATIVE DIRECTOR 

OF DIAGNOSTIC SERVICES
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Inspired listening.


